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Helping children succeed
today and for the future.

MESSAGE FROM THE PRESIDENT
& EXECUTIVE DIRECTOR

Dear Friends,
2017 was an outstanding year for Macaulay. With a new strategic plan, our board and
staff introduced new initiatives, large and small, that would bring us closer to our
vision. As our work evolved, we realized that one overriding direction gave meaning
to everything else: to implement a child and family-focused approach in all that we
do. This touches all that we do – from answering the phone, to designing programs,
from delivering services to the active inclusion of children with special needs. While
we already work from a holistic view of the child, this new approach will take our
current practice to a new level. In 2017, we took the first steps in what will be a
thoughtful and demanding process. All great journeys begin with a single step and
Macaulay is proud to be on this new pathway.
During 2017, our programs and services continued to grow, mature and adapt to
our changing communities. 2017 is filled with highlights of creative partnerships,
adventurous new initiatives, increased use of research and evidence in program
design, and a deep commitment to children. Much of this work is described in
this Annual Report. We hope you will take the time to read about all we have
accomplished.

Our Thanks
Our 2017 success reflects the high level of support we receive from our funders,
donors, and community partners. We gratefully acknowledge our government and
private sector partners for their generous support and confidence in our work.
We also extend our deepest appreciation to our many community partners who
collaborated with us for the benefit of children and families.
While many individuals contributed to our accomplishments, our deepest thanks go
to all of our staff. Their energy, expertise and creative spirit were the cornerstone of our
achievements. Our Board of Directors contributed outstanding commitment and vision.
Macaulay’s 120 home child care providers used their talents and expertise to provide
loving and stimulating care to 365 children every day. Together, this team of staff,
volunteers and providers enabled Macaulay to move forward in its mission to create
a community where all children are valued and can develop to their full potential.

Jane Long			
President			

Sharon Filger
Executive Director

1 Macaulay Child Development Centre Annual Report 2017

WHAT WE DID IN 2017

6,250

1,928

ADULTS AND CHILDREN
VISITED EARLYON CHILD
AND FAMILY CENTRES

SPEECH AND LANGUAGE
SUPPORT SERVICES
PROVIDED

2,796

1,008

HOME VISITS

WORKSHOPS PROVIDED

1,805

96

PROFESSIONALS SERVED

AGENCIES SERVED

1,040

24

SPECIAL NEEDS
CONSULTATION VISITS

LANGUAGES SPOKEN

WHERE WE MADE THE BIGGEST IMPACT:

7,182
CHILDREN SERVED

11,422

2,572

PARENTS AND
CAREGIVERS SERVED

CHILDREN WITH
SPECIAL NEEDS SERVED

ABOUT MACAULAY

For families:

Macaulay offers a full
continuum of programs
that support healthy child
development, strong
families and vibrant
communities.
For children:

EarlyON Child and Family Centres
for children ages 0-6 and their
parent/caregiver. Play-based learning
opportunities enable children to develop
skills needed for healthy development
and successful school entry. EarlyON
Centres strengthen families through
parenting education programs tailored
to the needs of our diverse community.
Families are connected to the
community and to specialized services.

Licensed child care for children ages
0-12. Play-based curriculum builds
self-esteem, fosters children’s natural
eagerness to learn, and promotes skills
development.

Healthy Babies Healthy Children
provides home visits for identified
families with children 0-3 years to
help reduce isolation and strengthen
parenting skills.

Licensed home child care for children
ages 0-12. Caregivers offer enriched
family settings that meet government
standards for quality and safety.

Specialized Parenting Education
offers innovative group programs that
strengthen the parenting skills of our
diverse communities. This includes
our Parent Advocacy Program, which
enables parents to develop the skills
and knowledge they need to be effective
voices for their children.

Homework Clubs for children ages
7-10. A free after-school program that
offers a unique blend of physical activity,
academic and social support for children
in underserved communities

For children with
special needs:
Early Identification screens children
and addresses individual support needs
in order to minimize any long term
impact.
Early Abilities – Preschool Speech
and Language Services provides
assessment, individual and group
interventions for children with an
identified need.
Every Child Belongs – Special Needs
Resource Consultation enables child
care programs in the community to
effectively include children with special
needs through consultation services and
professional development.

For communities:
Community Development initiatives
strengthen our community’s ability to
foster healthy child development. As
the lead for Program Without Walls,
we facilitate community networks and
coordinate the delivery of early years
services by 6 community agencies.
Early Literacy Specialists promote and
strengthen literacy-rich programming in
early years settings across Toronto.
Our childminder program provides
training, support and employment
opportunities to community members.

Our Vision
All children achieve their
greatest potential within
caring, responsive families
and communities.

Our Mission
Macaulay Child Development
Centre fosters the optimal
development of children, in
partnership with their family
and community.
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In 2017, we promoted healthy
child development
• Every day, we delivered high quality care to more than 500 children in our licensed
child care centres and 365 children in home child care.
• Our 7th child care site at FH Miller Public School was opened in 2017, furthering
the reach and breadth of our services.
• Our leadership team conducted regular evaluations and reviewed the latest
research in child development in order to enhance our impact on child well-being.
• A community of practice for Infant Mental Health continued to meet in 2017. This
group of early childhood professionals focused on children’s emotional well-being
and improving early identification of special needs. Together, they introduced a
new assessment and screening tool called Hand in Hand.
• More than 3,900 children attended our EarlyON Child and Family Centres where
a range of programs addressed important aspects of child development including
social, communication and early literacy skills.
• Homework Clubs continued to fill an important gap in our community. More than
200 children participated in 2017. An evaluation was conducted and the results
confirm the program’s impact on healthy child development, friendships, social
skills and resilience.
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“There is nothing more
important to working
parents than to know
your children are safe
and happy throughout
the day. At Macaulay, we
also knew that they were
cuddled and comforted
while having fun.”

In 2017, we eliminated barriers and
fostered inclusion
• All Macaulay programs take steps so that children with extra support needs can
fully participate. In 2017, 2,572 children with a diagnosed or diagnosable special
need were served.
• Our Early Abilities program served 1,928 children with speech and language
delays. Through individual and small group interventions, pre-school children
received support critical to their development and long term well-being.
• Inclusion and access to specialized service were furthered through a unique
partnership between Early Abilities and our EarlyON Centres. By delivering
assessment and interventions in the comfortable, child-oriented setting of an
EarlyON site, Macaulay facilitated greater access and eliminated barriers for
families.

“[Macaulay helps my
child]…to socialize with
other children, to
co-operate, respect,
share, understand rules.”

• Early identification is key to effective inclusion. Macaulay adopted a more
advanced developmental screening tool – the ASQ – in order to more effectively
identify, as early as possible, any extra support needs.
• Every Child Belongs Special Needs Resource Consultants provided 1,040 visits
to child care centres and home child care providers. These consultations focused
on building the capacity of child care programs to successfully include children
with special needs.
• Thanks to the Meighen Foundation, our Summer Program provided
individualized supports to 97 children with a range of developmental and
behavioural needs so they could fully participate in community programs.
• Our EarlyON Child and Family Centres delivered a series of programs
specifically for parents and young children with extra support needs. These
smaller groups served as a stepping stone for participation in mainstream
community programs; they enabled parents to connect with each other and to
address their unique concerns.
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In 2017, we strengthened families
• Macaulay offered parenting education and support for families to help foster
healthy child development. Opportunities for parents came in many forms: home
visits, parenting groups or workshops, parent advocacy workshops, support
groups and individual social work support.
• Our Healthy Babies Healthy Children team conducted 2,739 home visits to high
need families offering customized, in-home parent support and education. This
program is carried out in partnership with Toronto Public Health nurses.
• With a grant from the Ontario Ministry of Citizenship and Immigration, we
developed and delivered a program for immigrant parents seeking a better
understanding of the school system.
• More than a Haircut provided 55 fathering sessions in local African-Canadian
Barbershops, reaching more than 500 participants in innovative new ways.
• Parent Education was a major focus of our strategic direction to increase the use
of evidence and research in service delivery. A new planning tool was introduced
to ensure our parenting programs are informed by the latest research.
• Social work supports were available to parents, individually and in groups, to
address personal or social barriers that impact family life.
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“I understand my child’s
needs better. They give
me a lot of information.
My child’s vocabulary is
increasing and I feel more
confident as a mother.”

In 2017, we contributed to a stronger
community and early years sector
• Thanks to the Ontario Trillium Foundation, our Parent Advocacy program
brought parents together to support each other and learn new ways to speak up
for their children’s rights and needs. Program graduates went on to assist other
parents and address broader social issues affecting children including: what it
means for Toronto to be a Sanctuary City, building resiliency, school advocacy
and respite care for families.
• Early Literacy Specialists played an important role in building the capacity of the
early years sector. The team provided workshops to 5,934 adults, including 4,605
parents/caregivers and 1,329 professionals. These workshops covered a range of
topics linked to healthy child development and effective service delivery.
• Program Without Walls continued to facilitate community networks and
coordinate early years service delivery through 6 community agencies.
• Macaulay participated in the Etobicoke 0–3 Service Collaboration led by CAMH
along with 11 other community agencies.

Through an ongoing partnership with the Children’s
Book Bank, Macaulay’s Book Nook provided 13,232
books to families, encouraging literacy in the home.

• Macaulay played a lead role in the West Toronto Service Provider’s Network; as
part of this role, Macaulay sponsored full day training in infant mental health for
front line staff of various agencies.
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We are committed to continuous
learning in order to provide the highest
quality service to children and families.
Through a range of evaluation strategies,
we learned that:

The results of our biannual
Family Outcome and
Satisfaction Survey show
over 95% of parents agree
that Macaulay:
• is helping my child succeed
• staff understand my needs
and my child’s needs
• services are helping
me/my family
• services are sensitive to my
cultural/ethnic background

All Macaulay Child Care
Centres met and/or
exceeded the provincial
and municipal standards for
health, safety and quality
programming in 2017.

Participants in our More Than
a Haircut fathering group
sessions reported:
“I learned the importance of
effective communication.”
“I learned the importance of
preparation (relationships and
parenting preparation), as well as
fatherhood preparation.”

Feedback from our
parenting workshops
confirms their importance:

100%
Parents agreed they learned
practical information about child
development that they will use

100%
parents agreed that they felt
more confident about parenting

Macaulay’s home visiting
program was responsive to
individual family needs and
offered concrete strategies
that promoted child
development, literacy/
language and secure
attachment.

Children in the Homework
Clubs benefit from increased
friendships, homework skills,
nutrition awareness and
increased physical activity.
“After school club helped me
by … making more friends and
getting along with them.”
“The program helped him with
completing his homework as well
helped build confidence with
completing it on his own.”
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Statement of Operations

2017 Operating
Revenue by Source

FOR THE YEAR ENDED DECEMBER 31, 2017

City of Toronto Child Care Fees		49%

Board of
Directors
(Membership in 2017)

2017

2016

Fee for services
Grants
United Way of Greater Toronto
Other

9,602,842
5,523,691
482,382
122,283

9,577,569
5,327,272
483,929
124,431

Parent Fees Child Care 		13%

Total revenues

15,731,198

15,513,201

United Way of Greater Toronto 		 3%

9,871,294
3,690,612
1,011,251
584,063
280,960
84,444
137,813

9,565,612
3,926,234
942,279
553,834
289,341
81,661
127,717

15,660,437

15,486,678

70,761

26,523

Investment income

163,030

109,652

Excess of revenue over
expenditures for the year

233,791

136,175

Revenues ($)

Government Grants		32%

Expenditures ($)
Staff salaries and benefits
Home child care providers
Program expenses
Building occupancy and maintenance
Office administration
Staff development and transportation
Other
Total expenditures
Excess of revenue over
expenditures from operations

Foundations, Investment Income
& Other Agencies 		 3%

2017 Operating
Expenses by Program
Child Care Centres

35%

Home Child Care

30%

Family / Community Programs

26%

Central Administration

9%

Audited financial statements available upon request.
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Jane Long, President
Kathy Hall,
Vice President/Secretary
Reema Ibrahim, Treasurer
Audrey Amo, Past President
Eduardo Alzamora
Carol Appathurai
Karen Brozina-Hawley
Kathy Cunningham
Linda Hills
Maximiliano Iglesias
Sheila Legon
Andy Macaulay
Ana Perri
Michel Picard
Anne Marie Predko
Kathryn Underwood
Karla Wentzel
Sharon Filger (Ex-Officio)
Zeinab Yousif (Special Liaison)

Patron’s
Council
Ms. Zanana Akande
Mr. Gordon Cressy
Mr. Ken Dryden
Ms. Joan Green
Dr. Eric Jackman
Ms. Fiona Nelson
Dr. Debra Peplar
Ms. Arlene Perly Rae
Dr. Bette M. Stephenson
Mr. Matthew Teitelbaum

Thank you
Funders

In-Kind Donors

City of Toronto Children’s
Services
City of Toronto Public Health
Ontario Ministry of Children
and Youth Services
Ontario Ministry of
Citizenship and Immigration
Ontario Ministry of
Education
Ontario Ministry of Tourism,
Culture and Sport
Public Health Agency
of Canada
United Way of Greater Toronto

The Children’s Book Bank
Jordan and Lisa Covens
Judy El-Saadi
Frontier College
Good and Services
Great Kids Stuff Sale
John Gowans
Lori Halton
Humberwood Public Library
Humber Towers
Management
Erin and Jeffrey Lurie
Miliucci family

Corporations
Carte Blanche Creative, Inc.
Cresa Toronto
George W. McGillis
Insurance Agencies, Ltd.
J. T. Long Consulting Ltd.
Miller Thomson LLP
Real Food for Real Kids Inc.
Teranet Inc.

Service Clubs
and Associations
Unifor Local 1701
York Lions Club

Foundations
Anonymous Foundation
Benefaction Foundation
CHUM Charitable
Foundation
CIBC Children’s Foundation
Jackman Foundation
J. P. Bickell Foundation
Ontario Trillium Foundation
The Catherine & Maxwell
Meighen Foundation

Individual Donors
Charles Abayomi
Eduardo Alzamora
Audrey Amo-Bowers
Rosemary Anderson
Heather Anderson-Ross
Anonymous Donors
Carol Appathurai
Mike and Ruth Armstrong
Richard and Vicki Bales
Lynda Bell
Paul Bordonaro
Jeanette Browne
Harvey Brownstone
Karen Brozina-Hawley
Barbara Burke
Ernest J. Cappellacci
Elizabeth Carveth
Allan and Bayla Cheskes
Lynne Clark
Michelle Cogan
Jerred Costanzo
Jordan and Lisa Convens
Estate of
Mary Catherine Cox
Andrea Crespo
Anthony Dean

Frances DeGeer
Sherri Ernst
Sharon Filger
Ruth Gayle
Paul Gibbons
Margaret Gilbey
Lorne Glass
Susan Gowans
Douglas Gray
Joan Green
Joanna Guttman
Fred and Barbara Hacker
Katherine Hall
Lynn Havard
Elizabeth Hill
Bailee Hoffman
Mark Hotz
Greg and Megan Hutner
H. Ibrahim
Reema Ibrahim
Maximiliano Iglesias
Catherine Irwin
Betty Kashima
Kim Kofman
Krafts for Charity
Sheila Legon
Fred and Karen Leitner
Jane Long
Steve Lurie
Andrew Macaulay
Robert and Carol Macaulay
Blair McCreadie
Valerie McDonald
Barbara McGregor
Sally McKinnon
Andrea Makowiecka
Jeanne Marsh
Joanna Mazurek
Brenda Miller
Heather Milstein
Fiona Nelson
Odile Nguyen
Christine Nowak

Andre Nowakowski
Lois Nuk
Yuko Okita
Lisa Osak
Mark Pedrotti
Debra Pepler
Keith Persaud
Michel Picard
Jerzy Edward Piotrowski
Anne Marie Predko
Chris Reineck
James and Doreen
Robertson
Jo-Anne Robertson
David and Lisa Rogers
Michael Richter
Morgan Russell
Maureen Simpson
Kim Smiley
Lynn Sullivan
Hugh and
Claire Sutherland
Erica Teklits
Christine Timms
Linda Tremblay
Kathryn Underwood
Jacqueline Usher
Peeranut Visetsuth
Andrea Walker
Marianne Walters
Bob Walton
Mary Wang
Judy Wang
Karla Wentzel
Kathryn Joyce Woods
Zeinab Yousif

Junior Donors
Jaime Lurie
Seth Gelbart

Community Partners
Adventure Place
Art Starts Neighbourhood
Cultural Centre
B & M Hair Studio
Barbers of Eglinton
Canadian Mothercraft
Society
The Children’s Book Bank
Community Living
Toronto
COSTI Education Centre
Elegance Barber
and Salon
Etobicoke Brighter Future
Coalition
The George Hull Centre
for Children & Families
Holland Bloorview
Home Child Care
Association of Ontario
Home Child Care Association
of Toronto
HommeSpaFemme
Humberwood Centre
Infant Mental Health
Promotion
Jane/Finch Community
& Family Centre
Kids Up Front
LAMP Community Health
Centre
More Than A Haircut Inc.
Onyx Barbers
Pride Toronto
Pure Vibes
Quality Early Learning
Network

Sick Kids Centre for
Community Mental Health
Somali Immigrant Aid
Organization
Speech and Stuttering
Institute
St. Bernadette’s Family
Resource Centre
Toronto Catholic District
School Board
Toronto District School Board
Toronto Parks, Forestry
& Recreation
Toronto Police Services,
12th and 13th Division
Toronto Public Health
Toronto Public Library
Ujima House/Young and
Potential Fathers
Unison Health and
Community Services
Yorktown Child and Family
Family Centre

Colleges
and Universities
CDI College
George Brown College
Humber College
Mothercraft College
Ryerson University
University of Guelph-Humber
University of Toronto

Macaulay’s work would not be possible without the
tireless commitment of our staff, home child care
providers and volunteers. We thank them for putting
children and families first in all that they do.
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The Macaulay Child Development Centre
2010 Eglinton Avenue West, Suite 400
Toronto, ON M6E 2K3
Tel. (416) 789-7441
www.macaulaycentre.org

