
More Tips for Creating an 

LGBTQ-Inclusive Program 
 

�  Use LGBTQ-inclusive resources in your program, including 

books, pictures, and language that includes LGBTQ families. 

 

�  Avoid gender stereotyping. Use gender-neutral language 

whenever possible. (For example, use “fire fighter” rather than 

“fireman”.)  

 

�  Let children know that all toys and pretend play are for both 

boys and girls. (Dolls are available for both boys and girls to play 

with, for example.) 

 

�  Challenge homophobia and gender/ gender-identity 

discrimination in programs and in your workplace when you hear 

it. Talk about it! 

 

�  Share information, learn new skills! Drop by some of 

Macaulay’s LGBTQ-Inclusion Work Group meetings, trainings and 

discussion groups to learn more. 

 

 

_____________________________ 

*The acronym LGBTQ is used to denote Lesbian, Gay, Bisexual, Trans, 

Transsexual, Transgender, Two-spirited, Intersex, Queer, Questioning 

and other sexual orientations and gender identities. 

 

 

Macaulay Staff Resource:   

  

Are you hesitant about 

using LGTBQ*-inclusive 

books in your 

program? 

 

These questions and 

answers may help you: 
 



Q 1. How do I respond to a parent who is offended by LGBTQ-inclusive 

books? 

 

A 1. Including same-sex families might be a new idea for some families.  

You can ask a family what they are concerned about, or ask what they 

mean when they say they are offended. 

 

For example, a family might worry that something as simple as a picture 

of two moms might encourage their daughter to be a lesbian. You can 

reassure parents that we cannot influence sexual orientation with picture 

books, but picture books can help families and children feel respected and 

included if we read stories which reflect the lives of all families in our 

communities. 

 

Some families who express concerns about LGBTQ-inclusive books might 

be asking questions because they are already concerned about their 

child’s behaviour when it comes to the parent’s expectations of “gender 

norms”.  For example, a parent might worry if their son plays with dolls, or 

if their daughter shows an interest in vehicles. This can be an opportunity 

to help parents understand that it’s ok for children to play with a variety 

of toys, in a variety of imaginary play roles. 

 

Q2.  A parent has explained that their child cannot be in the same 

room as a book which shows same-sex parents because same sex 

relationships are against the parents` religion. How should I respond? 

 

A2. First, acknowledge the parent’s comment. For example, “I hear 

your concern, however, Macaulay is inclusive of all children and 

families. We honour human rights, and Macaulay welcomes all families 

to our programs. Our Race Relations and Equity Policy and Procedures 

guides our practices.”  You can add that the Ontario Human Rights 

Code prohibits discrimination based on sexual orientation. 

 

Q3. We don`t have any LGBTQ families in our program. Do we still 

need to include these books in our program?  

 

A3. Although it might appear at first glance that there are no LGBTQ 

families in a particular program, this assumption is often wrong. Not all 

parents with same sex partners will feel safe to come out in their 

communities, or they may worry that sharing this information with 

others could create problems for their child. This can be even more 

difficult for individuals who already may experience discrimination. 

Including LGBTQ books in your program helps families know that all 

parents and children are accepted, which can help families feel safer. 

 

Q4. When it comes to being inclusive of LGBTQ families, what does 

Macaulay`s policy actually say? 

 

A4. Macaulay`s policy and the Ontario Human Rights Code requires all 

staff to be inclusive of all families, regardless of age, sex, race, gender, 

sexual orientation, ability, ethnicity, etc. Our program procedures are 

based on these policies. You can offer to show the parent the policy. 

Respectful dialogue is essential. If a parent becomes angry or 

disrespectful, you can gently but firmly let them know that you would 

like to continue the discussion with them when they are feeling calmer. 

Report the situation to your supervisor, who will offer their support, 

and help with next steps. 

 

Looking for more information? 

Want to get more involved with Macaulay`s work on LGBTQ 

inclusivity? 

 

Ask your manager or check Sharepoint for LGTBQ steering committee 

rep contact information. 

 


